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Dear Preferred Client; 
 
We have upgraded our accounting department and software.  To make sure that you are still enrolled in our 
Preventive Maintenance Program (PMP) and /or Web hosting please fill out the enclosed updated credit card 
form.  We have increased our prices for our PMP memberships from $35.00 to $37.50 residential and $65.00 a 
month to $67.50 a month for commercial to keep from having to charge a “trip charge” to our clients.   
 
You will also be receiving an F5 PMP membership card shortly.  This card allows you to save ten to fifty percent 
off of hardware and software from name brand local stores.   
 
Residential Solutions:  $37.50 a month 
 
1 Year PMP Plan – Reduces the hourly rate of $145.00 down to $95.00 hour per tech.  PMP members also receive 
a PMP membership card, and have access to our 24/7 support hot-line, online, email support.  Upgraded from last 
year, instead of once, we will schedule an onsite visit twice a year to make sure that your computer is updated 
with all software upgrades and scan for both virus and spy ware.  We will also perform a DVD backup on one 
computer.     
 
Commercial Solutions:  $67.50 a month 
 
1 Year PMP Plan – Reduces the hourly rate of $165.00 down to $95.00 hour per tech. (Last year was $110.00) 
PMP members also receive a PMP membership card, and have access to our 24/7 support hot-line, online, email 
support.  Upgraded from last year, instead of once, we will schedule an onsite visit twice a year to make sure that 
your computers are updated with all software upgrades and scan for both virus and spy ware.  We will also 
perform a DVD backup on two computers.    
 
For more information on our PMP packages please visit our website at: www.F5Sector.com
 
Website and Email Hosting: $35.00 a month 
 
We have upgraded our servers, sporting 4 processor each, and connected to a very fast internet connection our 
web servers are among the best.  Check out the new website control panel at: 
www.F5Studio.com/demo/home.htm.   
 
All credit card billing will be charge on the 1st of every month.  Your credit card statement will be billed as F5 
Sector.  Thank you for being a preferred client, and let us know if we can help in any way.   
 
 
Thank you, 
F5 Billing Department 
 

http://www.f5sector.com/
http://www.f5studio.com/demo/home.htm

